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FOR IMMEDIATE RELEASE

Staff&Line goes Silver with itSMF USA Organization Sponsorship

Contact:

Phyllis Drucker

Operations Director, itSMF USA
(954) 475-4916

PASADENA, CALIFORNIA, itSMF USA, FEB 01, 2010 — itSMF USA proudly announces that Staff&Line, a IT
Management Solutions company , has joined itSMF USA as a Silver sponsor.

Staff&Line was founded in 1988 and over the last 20 years has become a visionary leader in the IT Management
market, providing IT Service Management, IT Asset Management, CMDB and Automatic Inventory Solutions
globally.

With operations in the United States, France, the United Kingdom, Spain, Portugal and Italy, plus a network of
more than 60 certified partners worldwide, Staff&Line leverages an ecosystem of sales outlets, service providers
and technological alliances to deliver maximum value to the company’s 3,300 customers.

Staff&Line services a variety of vertical market sectors including: banking, insurance, financial services, public
sector, retail, healthcare, utilities, telecoms, managed service providers and IT consulting. The company’s global
customers include Expro, Inergy Automotive, Arkema and L’'Oreal. Staff&Line is a founding member of itSMF France
and is publicly listed on the Paris Stock Exchange (Alternext). Please visit us on the web at www.staffandline.com.

About itSMF USA

Founded in 1997, the Information Technology Service Management Forum USA (itSMF USA) is the leading industry
association that promotes the use of industry best practices and standards in the provision and management of IT
Services. Affiliated with itSMF International, itSMF USA has nearly 13,000 members and 43 Local Forum Groups
serving the itSMF USA community in the United States. www.itsmfusa.org.
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